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YIPABUTEJL, napuuano 3a kparkoct OIIEPATOP, ot efa crpana, # 0T Jpyra:

AETCKA ACJA ,MHUP“, rp. Jackosen, yi. ~A-p HBan KacaGos” Ne 9A, ¢ EHK:
0001338440012, npexcrannasano ot Jlanuena Crepanosa MoMbKOBa, HaprdaHa 32 KpaTKoCT
IHOTPEBUTEJ 3a cexuoTo:

LIIPEJMET HA JOI'OBOPA

1. C mHacTosmms J0TOBOp ce ONpeZensT YCIOBHATA M peja 3a [ON3BaHE Ha
BOJIOCHAOIUTEIHNTE H KAHATH3AUUOHHUTE CHCTEMH, KAKTO M B3aHMOOTHOIIEHHATA MENTY
OIIEPATOPA u ITOTPEBUTEJISA 3a ofext onucan B ITputoxenue No 1 Hepa3AeNa 9acT 0T
HACTOSIINA JOTOBOP.

IL. IIPABA M1 3AILJIZKEHUSI HA CTPAHUTE

2.1. IIPABA ¥ 3AABJIKEHUS HA OIIEPATOPA

2.1.1. Ta nocraBs Ha noTpeGUTENS BOXA ¢ MHTEHHH KAdecTBa, CHINACHO M3MCKBANMITA HA
ACHCTBAIOTO 3aKOHOAATCIICTRO.

212, la nomappka B H3INPABHOCT BOJOMPOBOJHHUTC OTKIOHEHHS, BKTIOUHTENIO
BOZOOMCPHUTE EH3/IH Ha BONONPOBOIHHTE OTKIOHEHHA /00IINs BOOOMED/ B CHOTBETCTEHE C
H3MCKBAHUATA HA NEHCTBAOTO 3aKOHOIATENICTEO.

2.1.3. Jla o19nTa MOKA3aHUATA HA CPEACTBATA 33 H3MEPBAHE IPH YCIIOBHATA M CPOKOBETC,
ompejenenu B O0WwuTe yenosus 1 1a H3aBa GakTypH 38 ABIKEMATE CYMH.

2.1.4. JTa ona3Ba CLOPLIKEHHSTA, HHCTANAIMHTE i HMOTHATE — COOCTBEHOCT HA NOTPEOUTEIs
[IpY H3IIbIHEHHE Ha 3abIDKEHUATA CH 110 HACTOSILMSA OTOBOP.

2.1.5. Jla mpenocTaps JONMBIHHTCIHE TEXHHYECKH H  aJAMUHHCTPATHBHH YCIVTH IO
LE€HOPA3NHC CBBP3aHNU ¢ BOAONPOBOJIHATE YCIYTH 10 HACTOAUMS JOTOBOP.

2.1.6. OIEPATOPDBT uma npaso [a HOJYYH B CPOKOBETE TI0 HACTOSITHS IOTOBOP ¥
O0mute ycioBHS OBIDKHMHUTE CyMH 33 NPEIOCTABCHHTE BOJOIPOBOIHH YCIAYTA OT
ITOTPEBUTEJIA,

2.1.7. OIEPATOPBT uma npago 1a crupa, MPpeKsCBa H3III0 WITH YACTHYHO JOCTABSIHETO
Ha BOJIa [0 yCIIOBHATA, CBHINIACHO pasnopenduTe Ha OGIMTE YCI0BHA.



2.2. TIPABA M 3AJILJIZKEHHA HA TIOTPEBUTEJISA

2.2.1. la no;ry4asaT H MON3BAT BOAOTIPOBO/IHATE YCIyTH, mpefocrasayi oT OIIEPATOPA.

2.2.2. Jla npapu BE3pakeHHA NPH HEITPABHIIHO H3LAJCHU INATEXHH JOKyMEHTH OT CTpaHa
Ha OITEPATOPA.

2.2.3. la mony4n o06parHo HaIB3ETHTE CYMH, 3ae/IHO ¢ HAYMCIEeHATa 3aKOHHA JIMXBA HPH
nonycHaru oT OIIEPATOPA rpemkw.

2.2.4. la npuekeTBa IPH OTYATAHCTO HA NOKA3aHUATA HA HHAUBHAYAIHHAT BOZOMED, KAKTO
B 4pC3 YIBJIHOMOUIEH MPSACTABATEN [PM OTYMTAHETO Ha oM BOAOMEp Ha
BOJONPOBOHOTO OTKIOHCHHUE.

2.2.5. Jla ocurypsBa JOCTBII HA JUTBXHOCTHHTC JIMLA, YyirhjHoMomern oT OITEPATOPA,
CHIVIACHO pasnopenduTe Ha OOIHUTE YCIOBHSL

2.2.6. la sannamma rmonr3BaHuTe BOXOIPOBCIHE YCIYTH B CPOKOBETE 110 HACTOSIIHAS JOTOB0P
H OOImHTE YCIIOBHA.

2.2.7. la non3ea BOMONPOBOAHH YCNYrM NpeIMET Ha HACTOSLIMN JIOFOBOP, CaMo dUpes
3aKOHHO H3IPAJICHO H NPHCEEANHEHO KBM BOJIOCHAOAUTEHATA CHCTEMA OTK/IOHEHHE.

2.2.8. Jla cnaspa OrpaHHUCHAATA B CEPBATYTHUTE MBHIIH 34 KCILIOATALLHS H PEMOHT.

2.2.9. Jla cpxpaBaBa HENOCTTa HA INTOMOHATE HA HHAABHIYAITHUTE H OOITHS BOJIOMED H Ha
II0MOMTE HAa XOJNEHICPHTE KBM TSX, KAKTO M Ja OlasBa Bh3BPATHUTE KJIAMH, TIOXKAPHHTE
KPaHOBE, XHAPAHTHUTE, XW/PO(QOpDHTE M JPYTH BOJOUPOBOJHH YacTH HA CIPaJHHTE
BOJOTIPOBOIHH HHCTAIAIAH,

2.2.10. Jla me pomycka neymbiaHoMomierH oT OIIEPATOPA nuna 1a H3BbpImBaT KAKBHTO
A2 ca ACHHOCTH N0 BOJONPOBOJHHTE CHCTEMH H ChOPBKEHHS KBM TAX, €KCIIOATHPAHH OT
OIIEPATOPA, Ha TepHTOpHATA HA HETOBUS UMOT.

2.2.11. [la cnaspa CaHHMTapHO-TCXHWYECKHTE H3HCKBAHUS 3a ION3BAHE HA BBHTPELIHHTE
BOZOCHAO/IMTETHH MPEXH, HA ChOPBKEHHUSATA, M HA CIPAJHUTE BOAOIPOROIHH, KAKTO H 14 He
3aMBPCHBAT MUTEHHATA BOJA CHIVIACHO M3WCKBAHKATA Ha MCHCTBAIOTO 3aKOHOAATEIICTRO.

2.2.12. Ta ysegomar B 30-nueBen cpok OIIEPATOPA 3a BCHYKHM HACTHIIAIHA MPOMEHHU TI0
HaeHTHQHUKanuATa ¢ernacHo O6MTe YCIOBHAL

III. MKBMEPBAHE, OTYUTAHE U PA3IPEJE/SIHE HA KOJHUYECTBATA
IIITEUHA BOJA

3.1. CPEJICTBA 3A H3MEPBAHE

3.1.1. Ha BogomporosiEMTEe W KaHATH3AMHOHHH OTKJIOHEHHS M CTPAJHHTE MHCTATALHH Ce
MOHTHPAT ¢aMO H3MEPBATC/IHH YCTPONCTRA, 0N00PEHH 1o peaa Ha 3aKoHA 33 M3MEPBAHMATA U
IOA3aKOHOBATa HOPMATHBHA ypenda KLM HETo.

3.1.2. OIIEPATOPA MoHTHpa, TOAAbPKA B KOHTPOJIHPA BOJOMEPHTE HA BOJIONIPOBOIHATE
OTKIIOHCHHA.

3.1.3. Kontposa Ha H3MEpBAaTeIHATE YCTPOMCTRA, TAXHATA MOAMSHA W CIIOPOBETE OTHOCHO
TEXHHTE METPONOTHYHH XapaKTEPHCTHKH ce ypexxaat ceriacuo OOMIKTe yCeaoBHs.

3.2. OTYHTAHE HA KOJIMYECTBATA IINTEHHA BOJA

3.2.1. UspasxoasaHnTe KOMHYECTRA NHUTEHHA BOJA ce OTHMTAT 10 BOJOMEpP, MOHTHpAH Ha
BOJONIPOBO/IHOTO OTKIOHEHHE OT YII'bIHOMOIICHH mpeacTaBuTen Ha OITEPATOPA.

3.2.2. TokasaHuATa Ha BOAOMEPHTE Ha BOJONPOBOJIHE OTKNOHEHHS H HHIUBHATYaTHHTE
BOJIOMEPH €€ OTUMUTAT ¢ TOYHOCT 10 1ky0.M. 33 MepHOAN HE II0 XBITH OT TE€3H ONMpPEACICHH B
O0dmmure ycaoBu.

3.2.3. OTunTaHETO fa BOJOMEPHTE ¢€ W3BBPILBA B IPHCLCTBACTO HA IO TPEGUTEIIS mim
Ha HeroB npexacrtaBuTen. Jlara 3a oTuMTaHe Ha BoJAOMepHTe ce 00sBABA Ha MecraTa H
cpoxoBeTe mocoueHd B O0muTe yenopus. IIpu HeocurypsipaHe Ha TPEACTABHUTE, OTUETHT CE
HOAHMCBA OT CBHIETEN, KOHTO MOXe Ja ObJe H JTEKHOCTHO nuie Ha OIIEPATOPA. Tlpn
HEBBE3MOKHOCT 32 OTYHTAHE HA BOJOMEPHTE, mopaau orcscTBre HA [IOTPEBUTEIIA wnu va



Heros mpenctabutes u korato [IOTPEBUTEJIA mBe e cwrmacer c dakrypupannTte
KOJIMYCCTRA, CHIMUAT ¢ ATBXKEH Ja yrounu ¢ OIIEPATOPA wu3BbpiBane Ha OTYHTAHETO B
yA0o0HO 3a JBETE CTpaHW BpeMe, B CPOK HE MO-ABIBI OT LIECT MECEla OT IOCISTHOTO
OTYUTAHE.

3.2.4. B cuyqaii, ge TIOTPEBUTEJIS e HM3NLIHA 3a/{bIDKEHHATA CH IO TIpeIXoaHaTa
TOYKa €€ CYMT4, € € HANMIE OTKA3 3a OCHIYPABaHE Ha JIOCTBI. OTKA3BT C¢ YAOCTOBEPABA C
MPOTOKOJI, CBCTABEH OT JILKHOCTHOTO e Ha OIIEPATOPA, noanucan oT HEro u or 1oHe
¢luH cBupeTen. JIBKHOCTHOTO nHIe OTOEeNA3Ba B NPOTOKONA TPHTE HMEHA H €IHHHHS
TPaXTAaHCKH HOMEP Ha CBHJAETeNd, KOHTO Moxe Ja OBAEC M JAIRKHOCTHO JHIE HA
OIIEPATOPA. Cnen cweraBsane Ha mpotokona OIIEPATOPA usukcngsa M3pasxo/IBaHOTO
KOJIMYECTBO NUTEHHA BoJa 1o pefa Ha OOIMHATE YCIOBH.

33 PAIPENENSHE HA KOJIMUECTRATA IINTENHA BOAA

3.3.1. W3pa3xoABaHOTO KOJIHYECTBO ITUTeiiHa BO/IA 3a CIPAmd — €TaXkHa COOCTBEHOCT HIIH
OTKJIOHCHHS, KbM KOHMTO Ca [IPUCHEIHHEHU [10BEYE OT €IHH NOTPeOHTCIH, Ce pasupeiels Ha
OTYyeTa Ha BOJOMCPAa MOHTHPAH HA BOJOIPOBOOHOTO OTKJIOHCHHE H OTYETUTE II0
HHAWBHIYAIHUTE BOJOMEPH, KATO B PAa3Npee/IEHHETO ce BKIIOUBAT BCHYKH Pa3X0Id Ha BOJA
H 3aryDHTe Ha BOJa B CrPajIHATA WM BETPEIIHATA BOJOIPOBOIHA HHCTANIALMS.

3.3.2. PasnpenensHeTo Ha OTYETHOTO KOJIHYECTBO MATCHHA BOA 1O 0L BOJOMED B Crpagy
CT@XKHAa COOCTBEHOCT, KBJACTO JMICBAT HHAUBHAYATHH BOJOMEDH, 4a C€ H3BLPIOBA
TMPONMOPIHOHAIHO CHIVIACHO OpOS Ha JKHUBYIIHTE B CHOTBETHOTO XHIIHILE.

IV. HEHHU " 3ATIJTAHIAHE HA BOJAOIPOBOJTHHUTE YCJIYI'H

4.1. HEHH HA BOAOITPOBOAHHUTE YCJIYT'H

4.1.1. OIIEPATOPDBT npemocTaBd BOAOIPOBOJAHH YCIAYTH 110 HACTOALIHA JOIOBOP IO
yTBbpacHH oT Komucusd 3a enepruiino u Bojso perynupane /KEBP/ npeaenan nenn.

4.1.2. Ilpm npomsna Ha LeHHTE, CBINUTE BIHM3AT B CHIA OT NMBPBO 4YHCIO HA MeECEla,
cneapany mpoMsanaTa wiM pemenuero Ha KEBP. Te ce obsaBasat upes cpejicreara 3a MacoBo
OCBeIOMABaHE (3aIB/UKUTENHO B €/IMH LEHTPANeH M EAWH MCCTEH BCEKH/IHEBHHMK) H MMAT
JcicTBHE, 0e3 Ja e HeoOXOIMMO CKIIOUBAHE HAa AHEKC HIH AOI'BIHHTENHO CBITIACHE HA
HOTPEBHUTEJIA.

4.1.3. IIpu npomMsiHa Ha IEHHTE, KOIHYECTBOTO BOJA, OTUETEHO Npe3 IIEpHOa OT JaTara Ha
OOCIICAHNA ~ JEHCTBHTENIEH OTYeT Ha CpeAcTBaTa 3a M3MEPBAHE, Ce€  pasmpeaeis
IpOHOpIHOHAIHO Ha Oposl Ha AHHUTE, HO BpeMe Ha KOMTO /ISiHCTRA CTApara i HOBaTa ICHa.

4.2. 3AIINTAITAHE HA BOJOTIPOBOJHUTE YCJIYI'HR

4.2.1. JlocTaBaHETO Ha NHTeHHa BOJA ce 3allylala Bh3 OCHOBA HA M3MEPEHOTO KOJIHYECTBO
W3Pa3xo/iBaHa BOJA OT BOJOCHAOMUTEIHATA MPEXA, OTHETEHO Upe3 MOHTHPAHHTS BOXOMEDPH
Ha CrPaJHATE BOJONPOBOJHE OTKIOHCHHWS. 3a Crpaj — €TaKHA COOCTBEHOCT MM 3a
BOJIOTIPOBOJHO OTKJIOHEHHE € IIOBEYC OT €AMH IOTPeOHTEN, H3pasXxoABAHOTO KONHYECTBO
BO/I4 C€ 3aljIalNa Bb3 OCHOBA Ha H3MEPEHOTO KOIMYECTRBO, OTUETEHO H Pa3lIPEAEIIEHO 110 pe/a
ykazaH B O0IIHTe YCIOBHAL

4.2.2. OIIEPATOPDBT mu3gara exemecedrnu (akTypu, OCBEH IPH H3PHYHA JOTOBOPEHOCT 3a
pasinueH neprof Ha Qaxtypupade. IIOTPEBUTEIAT e manexen xa sannama JbTKUMUTE
cymu 32 nomsauuTe oT Hero BuK yenyrm B 30 nHeBeH cpok crez narara Ha ¢akTypupane.

4.2.3. HotpeOuTenar sannama ABIDKHMHTE CyMH B Opoif Ha Kacd, 110 GaHKOR NBT 4pes3
JHPEKTEH IIPEBOI MIM upe3 paslUlaliarelHa CMeTKa, KaTo 3albJDKHTENHO I10C0YBa
noTpeOHTENCKHA ¢ HoMep. C JONBIHHTENHO CHOPAa3YMEHHE MOXKE 1A ce YIOBOPH M JApPYT
HaYH Ha MailaHe.

4.2.4. llpu HeusnbIHEHHE B CPOK HA 3a0b/DKEHHETO CH 33 3AIUIAINGHE HA ITOJ3BAHHTE
yeayru, IIOTPEBUTEIIST nemxu Ha OIIEPATOPA ofe3mierelune B pasMep Ha 3aKOHHATa
JHXBa, CBIIIAcHO 4wi1.86, an.1 oT 3akoHa 3a 3aIB/DKEHHATA U JOTOBOPHTE, CYMTAHO OT IIbPBHSI



JCH Clie/l HACTHIIBAHE Ha Majeka Mo AeHSA Ha IOCTHIBAHE HA JBIDKMMATA CyMa IO CMETKa Ha
OITIEPATOPA.

V. IPEKPATABAHE JOCTABSIHETO HA IINTENHA BOJA

5.1. Ilomapanero Ha Boja Moxe Ja ObAe NPEYCTAHOBEHO (CHPANO YACTHYHO) HJIM
npekpatcHo (crparo HanbiHO) ot OIIEPATOPA 6e3 mpenmBapwTenHo yBeAoMsiBaHE Ha
[IOTPEBHUTEJIS ipn oTcTpaHsBaHe Ha ABAPHH, IIPH [IPCKPATABAHE HA €/1€KTPO3AXPaHBAHETO
HA NOMICHA CTaHLMH H IPYyTH eleMeHTH Ha BuK cucremure, npd cTUXuiAHM OelCcTBHS
(HaBONHEHMS, 3eMeTpeceHHs, CBIHYANe Ha 3eMHH IUIACTOBE, CHIHH Oypd, OOHIHH
CHETOBAJIEXKH, 3aMBPCABAHMA H Ap.) H NPOHM3BOJACTRCHH ABapHH, KaKTO H APYTH MOoJ0OHM
nocouenn B OO1IUTE YCITOBHSI.

5.2. Cnen npeasapurenro mHeMerO yBemoMsieane Ha [IOTPEBUTEJIIS, Bprueno no pega
onpemenen or Obmure ycnosus, OIIEPATOPA Moxe xa mpexsese #MIiM NPEYCTAHOBH
H3BBLPUIBAHETO HA BOJONPOBOJHMTE YCIYTH B CICTHHTE CIydaw: IPH KOHCTATHpAHE HA
JEHCTBHA OT CTpaHa Ha NOTpeOHTENS MIM HA TPeTH JMIA, JOBEIH [0 HApyIIAaBaHE Ha
HODMATHBHHTE M3UCKBAHHA 33 M3IOLIHCHME HA BOJOIPOBOJHUTE HHCTANALWM; IIPH
YCTaHOBABAHE Ha YMHIILICHA IOBPEAa HAa MPEXUTE U CHOPHKCHUATA, eKcIutoaTupany oT BuK
omeparopa, IIpH HE3aKOHHO IPHCHEIMHABAHE KbM BOJOIPOBOJHHTE CHCTCMH; IIpH
OPHCHLEAUHABANC HAa HOBH HOTPeOUTENH; IIPH BBEBEXKIaHE HA PEKEM BLB BOJOCHAOAMBAHETO;
IIPH IPOBEKIAHE HA MIIAHOBH NPOQHIAKTUYHE NPETJICAH, PEMOHTH, PEKOHCTPYKIMHA H JIPYTH
JACHHOCTH, CBBP3aHH ¢ 00CIyBAHETO Ha BOJOIIPOBOIHHATE CHCTEMH B HPOIBIKEHHE IIOBEUE
oT 8 vaca.

5.3. OIEPATOPBT w™oxe pma mpeaupueMe JAcHCTBHA 10 NPeyCTaHOBABAHE Ha
IPEJOCTABIHETO HA BOJOIPOBOJHHTE YCIYTM MpEAMeT HA HACTOAIIHS JOTOBOP, IIPH
HEIUIAlaHe Ha OBIDKHMHTE CYMH 3a IpenocTaBgiHero uM ot ctpana Ha [IOTPEBHUTEJIS no
Ha4HH U CPOKOBE ChINIacHO OOIMHATE YCIOBHAL

5.4.0IIEPATOPbBT wMoxe Z1a TpeKbcHe MM TPEYCTAHOBH OPEROCTABANETO HA
BOJONPOBOJHHUTE YCIYIH IIpH TMHCMEHO 3asBiieHHe OT cTpana Ha I[IOTPEBHUTENA 3a
BPEMEHHO MM NOCTOAHHO (TpaliHO) npekbcBaHe HA BOJOMPOBOJHOTO OTKIOHEHHE, KOHTO
TOH H3I0J3Ba CHE/ 3allIalllaHe Ha yCeiIyrara, ChrilacHo neHopasmuc aa OIIEPATOPA.

VI. JOII'bJIHUTEJIHA YCJIOBHA

6.1. HacTosmmus oroBop BIM3a B CHIIA OT JaTata Ha moamucBaneTo My. Cpoka Ha Jiorosopa
¢ 60 Mecella, CHMTAHO OT JIaTaTa Ha CKIKOUYBAHETO MY chriaacHo w113, an.1 or 3011,

6.2. B TeweHWeTO0 HAa JOTOBOPHUA INEPHOI CTPAHUTE MOTaT A W3IMEHST, JIOBJIBAT MJIH
OTMEHAT ChIIECTBYBALNTE KNay3H 10 B3aMMHO ChITacue. B ocraHaimTe ¢liyyau CIIOPOBETE
€& OTHACHAT 34 pellaBaHe Ha ChIa.

6.3. 3a BCHYKH CIIy4YaH HEYPEAEHH B HACTOAIIHA JOTOBOP ce npminarat OOINMTE YCIOBHA 3a
upenocrasgne Ha BuK yenyrn ma notpedutenmre ot BuK oneparop B. TepHOBO 0100penn
or KEBP Ha ocHoBanme 4.6, an.1, 1.5 ot 3PBKY ¢ pemrenne No OY-09 ot 11.08.2014r.

3a 1eMUTe HA HACTOSIUS JOTOBOp CTPAHHTC Ce JOTOBAPST Jid pa3bHpar ymorpeDeHHTE
JIYMH H H3pa3H 10 CIeTHAS HA9HH:

- BogonmpoBogHO OTKIOHEHHE € YYaCTLK OT BOHOCHAOMTENHATA CHCTEMA M CE CBCTOM OT
BOJOB3€MHA 9acT, TPOTOApEeH KpaH, BOAOHPOBOIAHU TPHOH U BOJOMEpPEH Bh3ElL

Cpenctso 3a H3MEpBaHE € TEXHHYECKO CPEJCTBO, KOETO ¢¢ HM3IOJ3BA 34 M3MEpBame Ha
$u3AYeCcKd BEIHIHHE, IMa HOPMHpPAHH H OOSBEHH METPOJIOTHYHH XapPAKTEPUCTHKH H OTUHTA
pe3ynTaTa 0T H3MEPBaHETO B CIMHHIH Ha BEIIHUHHATE

- JlomennuTenyM TEXHHYECKH YCIYTH (10 CMHCHIA Ha T.2.1.5. OT HACTOSIIMA JOTOBOD ca
[I0IPEXKKA, PEMOHT, IIIOMOHpPane, NPOBEPKA H II0/IMSHA Ha CPeICTBATA 3a H3MEPBaHe M Ap.

HaCTOSHJ.IPIHT AOTOBOP ce IIOAIIHCa B JIBa GI[HOOGIJEBHH CK3CMILIApa — IO CAUH 38 BCAKA OT
CTpaHHTC,



ITIOTPEBUTEJLS] aexnapupa, 4We ce e 3amo3Han u npHeMa OOIIHTe yCIOBHS 3a
IpefocTaBsHE HA BOAOIPOBOHHTE YCIYIH Ha notpedutesinre or BuK oneparop B. Tepuoso,
nyOJNMKYBaHM BBEB BECTHHK . SlHTpa aHec” or 18.09.2014r. u BB BecTHHMK ,,HoBHHap” ot
21.08.2014r.

TMomnucanuar IIOTPEBUTEI] gexnapupaM, ¥e¢ ¢EM CHITIACCH ITOCOYCHHUTE JIMYHM JAHHM J1A
oppat usnonseanu ot BuK ,,Morkosum™” OO/l, Tp. B. TbpHOBO, BBB BpB3Ka ¢ NPEJAOCTABIHE
Ha BOJONPOBOIHHTE YCIYTH,

un. 42, an. 5 ot 30M nun. 2 un. 43, an. 5ot 30H v un.
ot 3314 2 o1 33514
IIOTPEBHUTEJ OIIEPA’

K. [





